
 

POSITION:  House Manager 
 
REPORTS TO:  Marketing Director 
CLASSIFICATION:  Part Time/Non-Exempt/Hourly 
PAY RATE: $15/hour 
 

POSITION DESCRIPTION: Theater Latte Da is seeking an energetic, customer-centric House Manager who 

provides exceptional customer service and is responsible for the front of house including guests, 

volunteers, and solving any issues that happen to arise before, during, and after performances. 

 

POSITION REQUIREMENTS: Demonstrate high levels of customer service and attention to detail.  Be 

forward thinking and assist in the development and improvement of Front of House (FOH) procedures 

and policies. Maintain a strong presence in the theater during performances to identify and address any 

emergencies that may occur. Manage a variety of responsibilities simultaneously. Use responsible 

judgment and take independent action to analyze and resolve problems. Work well as both leader and 

member of a team. Provide staff and volunteers with information and resources required to both 

complete their jobs and to feel a partnership with the organization. Maintain and clean the lobby and 

house as emergency or light cleaning duties apply and in cleaning checklists.  

Primary responsibilities include: 

• Coordinate and communicate with Box Office and Stage Management during performances, 

ensuring the proper start time of performance 

• Manage volunteer usher sign-up, coordination, selection, and training programs 

• Oversee all patron services including but not limited to seating, will call, post-show 

discussions, emergencies, and overall comfort of patrons 

• Communicate clearly any/all FOH issues with the Box Office Manager 

• Step in as primary contact person in the case of patron emergencies during performances 

• In conjunction with concessions, monitor patron alcohol consumption and address overserved 

patrons, if disruptive during performances 

• Answer and direct audience inquiries in accordance with customer service best practices 

• Provide prompt, professional, and friendly responses to customer complaints 

• Responsible for the house 1.5 hours prior to curtain and for closing the house at the end of the 

evening including straightening chairs and other pre-performance cleaning checklist duties 

• Assist with emergency training programs, related grant-writing and funding opportunities 

• Identify and support audience engagement opportunities that may arise. 



The ideal candidate will be 21 years of age or older, friendly and helpful with good people skills.  Weekend 

and evening availability is a must and will be taken into serious consideration when selecting candidates. A 

typical performance week is Wednesday Evening, Thursday Evening, Friday Evening, Saturday Matinee 

and Evening, and Sunday Matinee. Candidates should have professional experience in event/FOH 

management with live theater preferred.     

About Theater Latté Da 
Founded in 1998, Theater Latté Da (TLD) is entering its 22nd season of presenting original and re-
imagined musical theater. Theater Latté Da seeks to create new connections between story, music, 
artist, and audience by exploring and expanding the art of musical theater. TLD is dedicated to 
expanding the American Musical Theater with work that speaks to a contemporary audience. Theater 
Latté Da has fostered innovation and diversity since its conception. We believe in work that is bold and 
collaborative; we act with integrity and gratitude. These values are integral to the organization’s health 
and drives the discussion at every stage of decision-making. Through productions that transcend the 
conventional, the organization helps solidify the Twin Cities’ reputation as a place where progressive art 
plays a vital role. 
 
Since 1998, TLD has performed in venues throughout the Twin Cities, ranging from the intimate 120-seat 
Loring Playhouse to the Pantages Theater in downtown Minneapolis. To deepen our relationship with 
Twin Cities audiences and to better reach the communities we serve, Latté Da decided to make a 
permanent home in northeast Minneapolis. In 2016, TLD became the proud owner of the historic Ritz 
Theater, a 234-seat theater with administrative offices, rehearsal space, dressing rooms, and box office. 
 
The statements contained herein reflect the principal function and most significant duties of the job, but 
should not be considered an all-inclusive listing of work requirements. Individuals may perform other 
duties as assigned, including work in other areas to cover absences or relief to equalize peak work 
periods or otherwise balance the workload.  
 
How to Apply 
Please email resume, cover letter, and portfolio to hiring@latteda.org with “House Manager” as the 
subject line.  In the cover letter, please describe what you can contribute to Theater Latté Da in the 
House Manager role.  No phone calls please. 
 
All qualified applicants will receive consideration for employment without regard to race, color, religion, 
sex, national origin, age, protected veteran status, or status as an individual with disability. 
 


